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ABSTRACT 

 

Background: Through analysis of 122,328 calls received between January 1st and June 18th, 2021, an 

overwhelming 89.4% of these calls, or 199,806 calls, sought assistance for mental health issues, 

necessitating urgent counselling and emotional support. 

 

Objectives: The primary aim of this study is to investigate and evaluate the level of knowledge 

concerning mental health among the residents of Tanjung Rambutan. 

Method: A cross-sectional quantitative descriptive research approach using correlation design wad 

conducted through the MHKQ and PDD questionnaires among Tanjung Rambutan town residents. 

Amidst the study execution from March 29th, 2023, to July 7th, 2023, the self-administered 

questionnaire was distributed via Google form link and hard copy, and 269 respondents responded. 

Descriptive and inferential analyses were employed. 

 

Results: A total of 269 respondent’s participants in this study, of whom 63.2% were male and 36.8% 

were female. 45.7% of respondents were in the range 36-45 years old. And 63.2% were Malay and 

Muslim. The majority were private employee, and most of the respondents have an academic 

background with a degree. Based on the study’s findings, 91.8% of respondents had a high knowledge 

level, while 8.2% had a low knowledge level. This study also revealed that 63.2% of respondent have 

negative perceptions of mental health, while 36.2% have positive perceptions. The Spearman 

Correlation found that the correlation coefficient, r (267) = -0.373, p<0.05 indicated a significant 

negative correlation between knowledge and perceptions on mental health, and the null hypothesis 

was rejected. 

 

Conclusion: Therefore, this current study indicates that enhancing the community’s understanding of 

mental health has potential to positively influence societal perceptions of mental illness. 

 

Keyword: mental health, perceptions of mental, knowledge
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1.0 INTRODUCTION: 
 

According to a recent report from Malaysia's Ministry of Health (KKM), one in three of the 

nation's citizens has been at danger of acquiring a mental health issue over the past five years 

(Ministry of Health Malaysia, 2016). In general, depression, anxiety, and stress are linked to mental 

health. Mental health problems are predicted to be significant concerns for Malaysians by the year 

2020. According to the National Health and Morbidity Survey, 2015, mental illness is predicted to 

overtake heart disease as the second-largest health issue impacting Malaysians by 2020, and every 

third adult (16 years and older) has some type of mental health issue (29.2%). Statistics from the 

Health Ministry showed an increase in mental health issues. Mental health is a critical aspect of 

overall well-being and quality of life. It is a condition of being in a state of overall well-being, 

wherein an individual possesses self-awareness of their own capabilities, adeptly manages stress, 

works productively, and actively contributes to the welfare of their community (World Health 

Organization, 2018). It encompasses emotional, psychological, and social well-being, affecting how 

individuals think, feel, and act. In recent years, there has been growing recognition of the importance 

of mental health and its impact on individuals, families, and communities. According to Siddique et 

al., (2022) around 70%-75% of adults are experiencing mental health issues which is actually begins 

at the age of 12 – 25 years. Apart from that, there is research conducted in a university among 

Indonesian students, and it has been found that only 50.23% is knowledgeable on mental health. Same 

goes to another research that conducted in Saudi Arabia and have found that, 87.5% of participants 

are lacking mental health knowledge. Based on both percentages, it can be enunciated that mental 

health awareness and education are essential components, and it is lacking among most of the 

individual even adults or children.
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The earliest occurrence of mental health issues is a frequently observed phenomenon. The 

prevalence of mental health conditions among individuals is significantly high, with approximately 

50% of all lifetime cases emerging before the age of 14 and approximately 75% before the age of 24, 

as reported by the National Institute of Mental Health (NIMH, 2023). A study conducted by Lipson et 

al., (2018) highlights the insufficient mental health literacy among college students in the United 

States, despite the notable prevalence of mental health issues within this demographic. The present 

study examines the findings of Gulliver et al. (2012) regarding the relationship between mental health 

problems and mental health literacy among young adults. The study reveals a significant disparity 

between the high prevalence of mental health issues in this demographic and their limited 

understanding of mental health, as well as the various obstacles hindering their help-seeking 

behaviour, such as stigma, embarrassment, and lack of awareness about available resources. 

Additionally, the study conducted by Kutcher et al. (2016) highlights the global perspective on mental 

health literacy in low and middle-income countries, revealing a generally low level of awareness and 

understanding. This lack of mental health literacy contributes to unfavourable outcomes for 

individuals with mental health conditions. The significance of these findings underscores the global 

imperative for enhanced mental health literacy.  

Tanjung Rambutan town is a vibrant community located in a suburban area. Like many other 

communities, it is essential to understand the level of knowledge and awareness about mental health 

among its residents. Adequate knowledge about mental health can contribute to early detection, 

appropriate support, and effective management of mental health issues. However, despite the 

increasing importance of mental health, there is limited research on the knowledge level of Tanjung 

Rambutan town resident regarding mental health. Understanding the residents' current knowledge 

level and perception will provide valuable insights into areas of strength and areas that need 

improvement.  

 

2.0 Problem Statement  

  

The increasing prevalence of mental health problems in Malaysia has become a cause for 

concern, as it affects a significant portion of the population. There is lack of comprehensive 

understanding and knowledge about mental health among the general public and this knowledge gap 

poses a substantial barrier to offering appropriate support to individuals who are struggling with 

mental health issues. Findings derived from the 2015 National Health and Morbidity Survey (NHMS) 

unveiled that a third of Malaysians aged 16 and above grappled with mental health problems. 

Moreover, statistics from 2019 indicated that around 500,000 individuals in Malaysia, constituting 

2.3% of adults and 7.9% of children aged 10 to 15, experienced challenges relating to their mental 

well-being. In connection with this, the perspective or stigma from the most the individual saying that 

the number of people affected with mental health is increasing (Razali et al., 2018). 

The Ministry of Health Malaysia, in partnership with Mercy Malaysia and other government 

agency helplines such as Talian Kasih (Ministry of Women, Family, and Community Development) 

and Talian KSK-Care (Family, Social, and Community) by the Department of Islamic Development, 

spearheaded the establishment of the Mental Health and Psychosocial Support Services (MHPSS). 

Bernama (2021) reported through a thorough analysis of 122,328 calls received between 1st January 

2021 until 18th June 2021, the study made a significant revelation an overwhelming 89.4 percent of 

these calls which is 109,806 calls sought assistance for mental health issues, necessitating urgent 

counselling and emotional support. The identified mental health concerns ranged from severe stress 

and anxiety to feelings of sadness, experiences of abuse, depression and even thoughts of suicide 

(Mofatteh, 2020). 

According to Chu (2020), mental illness constitutes a significant contributor to both the health 

burden and the prevalence of disability in Malaysia. comprising 8.6% of the overall disability-

adjusted life-years (DALYs). The worsening incidence of mental disorders in Malaysia is correlated 

with a heightened economic burden, as evidenced by an economic analysis that revealed that mental 

health issues within the workplace were projected to incur a cost of MYR 14.46 billion (£2.67 billion) 

to the Malaysian economy in 2018. The rising demand for emotional assistance and counselling, as 

indicated by the increased utilization of mental health helplines and support services, underscores the 
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need for accessible support systems. According to the study of Puspitasari et al. (2020), mental health 

perception and knowledge are inextricably linked. The understanding and assumptions of society both 

influence their knowledge, which in turn influences their perceptions and beliefs. Positive perception 

can stimulate curiosity and challenge prejudices, leading to a better understanding of mental health. 

The primary objective of this study is to conduct a comprehensive assessment of the current 

knowledge levels and investigate their correlation with societal perceptions. It is crucial to recognize 

that public attitudes and acceptance towards these issues are intricately linked to the level of 

understanding within society. Consequently, it is imperative to address the existing knowledge gap 

and gain a deeper understanding of the general population's perception and comprehension of mental 

health in Malaysia. Ultimately, such an approach will enhance intervention and support mechanisms, 

ultimately improving the quality of life for individuals living with mental health disorders across 

Malaysia. By conducting a study on the knowledge level and perception of Tanjung Rambutan town 

residents regarding mental health, it will be possible to identify gaps in knowledge and perception 

related to mental health. This study aims to shed light on the level of knowledge and perception of 

individuals towards mental health. 

 

 Objectives of the Study 

 

General Objectives 

The primary aim of this study is to investigate and evaluate the level of  knowledge concerning mental 

health among the Tanjung Rambutan town resident. By conducting this research, we able to gain 

comprehensive understanding of the understanding on the of mental health. 

 Specific Objective 

 

(i) To identify the level of knowledge among Tanjung Rambutan town resident regarding mental 

health. 

 

(ii) To investigate the perceptions among Tanjung Rambutan town resident regarding mental health. 

 

(iii)To determine the correlation between the level of knowledge and perceptions among Tanjung 

Rambutan town resident regarding mental health
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3.0 LITERATURE REVIEW 

  

According to a study by Henderson et al., (2013) one in five Malaysian youths struggle with mental 

health issues like depression. Ismail and Abd Wahab (2015) explained emotional, psychological, and 

social wellbeing all fall under the category of mental health. It has an impact on how we feel, think, 

and act, as well as how we interact with others, manage stress, and make decisions. People all over the 

world are aware of mental health difficulties. The state of mental health in today's culture and 

population is quite concerning. In line with the study, people with mental problems are frequently 

stigmatized and classified by society because of their behaviour and appearance when compared to 

the norms (Keller et al, 2019). Accurate information on mental health issues and their treatments 

should be widely disseminated to educate and raise awareness. People's perceptions of mental health 

are significantly influenced by language and communication, and having more inclusive 

conversations is made possible by using polite, well understanding language. Making the topic more 

approachable and debunking preconceptions can be accomplished by sharing subjective experiences 

and painting a good picture of mental health. 
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The study showed that many (61.3%) of individuals suffering from mental health disorders were 

women and the remaining (38.7%) were men. In addition, Munawar et al., (2022) discovered that 

most of the society continues to see mental health issues in a stigmatized manner. Stigmatizing 

attitudes can lead to discrimination, isolation, and barriers to seeking help for those experiencing 

mental health issues. It is essential to challenge and change these attitudes to create a more supportive 

and inclusive environment. 

A study conducted Hassan et al., (2018) found that by increasing exposure, awareness, and 

knowledge about health mentally, it can assist in reducing the statistical issue of experiencing 

problems related to mental health. Furthermore, the main cause of the disease or problem is for not 

understanding or lack of knowledge in a matter. Mental disorder associated with negative attitudes 

and stigma often caused by deficiency knowledge about mental illness (Edward and Kotera, 2021). It 

is critical to address structural obstacles that may fuel stigma, such as poor access to mental health 

services or prejudice within the healthcare industry to have good knowledge of mental health issue. 

Making inclusive and equitable mental health services promotes further barrier-breaking and 

guarantees that society can get the care and understandings require without further stigmatization. 

According to Locket (2022), closing the information gap surrounding mental illness is a collective 

effort that involves education, open dialogue, responsible media representation, and systemic changes. 

By working together, individuals can build a society that understands, succour, and proffers 

compassion to those affected by mental health issues.  

In fact, eradicating social stigma and fostering a compassionate and understanding culture are 

essential to mitigating suicidality among those with mental health issues (Pachankis, 2016). It can 

significantly ameliorate the lives of persons who are having mental health problems to foster an 

environment that values acceptance and understandings. Society understanding of mental health 

diseases identified by the dissemination of factual, scientifically sound information. It entails 

dispelling widespread beliefs while also disseminating factual and trustworthy information about the 

causes, symptoms, and accessible therapies. People who affected in mental health are frequently 

deterred from seeking assistance or being honest about their issues due to the stigma around mental 

health (Sharp et al., 2015). This lack of comprehension feeds a cycle of silence and prevents early 

intervention and adequate treatment. It is essential to create a setting that encourages honest 

conversations about mental health that are free from prejudice and misunderstandings. 

According to the findings of Benti et al. (2016), the general comprehension of mental illness 

within communities frequently deviates from scientific knowledge, resulting in adverse effects on the 

willingness to seek treatment and adhere to it. The cultural values and conventions within a society 

can exert an influence on individuals' perceptions and knowledge regarding mental illness. Certain 

cultural contexts may attach a negative social perception to mental health concerns, attributing them 

to personal inadequacies or spiritual shortcomings. The presence of these cultural norms has the 

potential to foster the stigmatization of individuals with mental illnesses and their subsequent social 

marginalization (Reupart et al., 2021). In order to mitigate the negative perceptions associated with 

mental health disorders, it is imperative for society to employ targeted approaches aimed at debunking 

misconceptions, countering misinformation, cultivating empathy, and establishing inclusive 

environments that promote comprehension and assistance for individuals affected by such conditions. 

In a study conducted by Hansson et al. (2016), it was found that possessing knowledge pertaining to 

mental health and illness is associated with a reduction in the prevalence of stigma. The development 

of a society that values and prioritizes mental health while simultaneously lowering the stigma 

attached to mental health disorders depends on these joint efforts (World Health Organization, 2022). 

In fact, there are numerous warning signs and symptoms that society can use to recognize and assist 

people who are problematic and at danger as a result of physical, mental, social, or environmental 

stress.  
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These kinds of demands can affect a person's bodily state and make them uncontrollable, 

which in turn causes significant emotional stress and delusional issues. Lack of understanding about 

the illness and the appropriate psychiatric treatment for that illness is the root of this issue. The root 

source of mental health problem must be addressed through extensive education and awareness 

campaigns. According to LaCaille et al. (2019) in their study, it is profound that dispelling widespread 

myths and misconceptions can be made easier by promoting correct information about depression and 

its remedies. It is critical to emphasize that mental health problem is a medical disorder that can afflict 

anyone, regardless of age, gender, or background, and is not a sign of frailty or a personal failing. 

Based on Saporito et al. (2011), reducing stigma might enhance people's propensity to seek help and 

interact with mental health professionals. People are more likely to seek assistance and actively 

engage in mental health services when they perceive less stigma, both actual and predicted. This may 

result in better results and general wellbeing 

4.0 METHODOLOGY 

4.1 Population and Sampling 

 

4.1.1Population 

 

This study was conducted at Tanjung Rambutan Town. Basically, this research focused specifically 

on the community of Tanjung Rambutan town residents in Ipoh, Perak, to evaluate the objectives. 

This research encompasses a population of approximately 30,000 individuals. The strategic selection 

of this area was made due to its proximity to a psychiatric hospital, which provided an excellent 

opportunity to gather reliable data for analysis.
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4.1.2 Sampling Technique 

 

In this research, a simple random sampling method had been employed to select participants from the 

Pekan Tanjung Rambutan community. By using this sampling approach, the study avouched a diverse 

and representative sample, enabling a comprehensive exploration of various backgrounds, guarantee 

inclusivity and allowed for a rich collection of perspectives on mental health. This sampling method 

strengthened the study's applicability to the broader community by minimizing potential biases in 

participant selection. Moreover, it facilitated the examination of potential associations between 

knowledge levels and perceptions of mental health across different demographic groups, offering 

valuable insights for targeted mental health interventions.  

4.1.3 Sampling Size 

Determining the optimal sample size is crucial for obtaining valuable insights from research results. 

The sample size, representing the number of study participants or observations, significantly 

influences the reliability and accuracy of the outcomes (Memon et al., 2020). It is a vital element of 

the research design, and selecting the appropriate sample size entails considering statistical factors 

and aligning with the research objectives. This research focused specifically community of Tanjung 

Rambutan town residents in Ipoh Perak evaluating the objectives. This research encompassing a 

population of approximately 30,000 individuals. By leveraging the advanced capabilities of the 

Raosoft application, the optimal sample size was estimated to be 269 participants, adhering to a 90% 

confidence level and a 5% margin of error. 
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5.0 RESEARCH FINDINGS  

 

Demographic Data 

 

There were six descriptive background information for this study been collected from 269 respondents, 

which is gender, age, race, religion, type of occupation and academical status has been analysed in 

this study. The result of analysis reported as below: 

Gender 

 

Gender Frequency Percentage (%) 

Male 

Female 

170 

99 

63.2 

36.8 

 

Table 4.1: Gender distribution of respondents 

 

 Table 4.1 provides an overview of the gender distribution among the respondents. This thesis 

examines the frequency and percentage of respondents categorized by gender, as presented in the 

provided table. The table reveals that the male respondents constituted 63.2% of the total respondents, 

with a count of 170 individuals, while 36.8% were female. The significance of including the gender 

distribution in the research lies in its potential impact on the variables being studied. The inclusion of 

gender as a control variable or the consideration of gender-specific research questions or hypotheses 

is necessary in certain cases. The inclusion of gender distribution in research allows for the 

investigation of potential gender-related disparities within the data and the exploration of gender as a 

variable that may influence the outcomes of the study. The inclusion of gender distribution in 

reporting enhances the transparency and replicability of the study. The gender distribution serves as a 

reference point for future researchers seeking to replicate or expand upon the study, ensuring the 

comparability of their own sample. 

 

5.1 Age Group 

 

Age (years old) Frequency Percentage (%) 

18 – 25 

26 – 35  

36 – 45 

>45 

25 

102 

123 

19 

9.3 

37.9 

45.7 

7.1 

 

 Table 5.1: Age group of respondents 

 

 Table 5.1 presents the age group distribution of the respondents in the study. The majority of 

respondents fell into the age group of years old, 36 - 45 accounting for 45.7% of the total sample. This 

suggests that the study had a significant representation of individuals in their late twenties to mid-

thirties. The second-largest age group was 26-35 years old, comprising 37.9% of the respondents. 

This indicates a relatively high proportion of middle-aged individuals in the sample. The age group of 

18-25 years old accounted for 9.3% of the respondents, indicating a smaller representation of younger 

individuals. Finally, respondents aged above 45 years old made up 7.1% of the sample. Overall, the 

distribution of age ranges in the study provides a comprehensive representation of various age groups, 

ensuring a diverse perspective on the research topic.  
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Descriptive Analysis 

 

Research Question Number 1 

 

(To identify the level of knowledge among Tanjung Rambutan Town resident regarding mental 

health) 

 

No Item Yes No 

1. Mental health is an integral part of health aspect 269 0 

2. Most people may have a mental problem, but they may not notice the 

problem 

262 7 

3. Mental illnesses are all caused by stress*  244 25 

4. Mental health includes normal intelligence, stable mood, harmonious 

relationships, and good ability to adapt and so on 

269 0 

5. Most mental illnesses cannot be cured* 226 43 

6. If you suspect that you have mental problems or mental illnesses, you 

should go to a psychiatrist or psychologist for help. 

246 23 

7. Individuals at any age can have a mental problem. 269 0 

8. Even though a person is diagnosed with a severe mental disorder, 

he/she should take medication for only a short period rather than 

continuously for a long term* 

230 39 

9. An optimistic attitude towards life, good interpersonal relationships 

and a healthy lifestyle are helpful to keep a good mental health 

269 0 

10. Persons with a family history of mental disorders have a higher 

chance to develop mental disorders or mental problems 

264 5 

 

Table 4.3: The public’s knowledge related to mental health in Tanjung Rambutan Town Resident 

Mental Health. The correct response rate of MHKQ (n= 269) 

  

Table 4.3 reported the MHK responses from the residents at Tanjung Rambutan town. Based 

on the result, the participants exhibit an extremely strong basic knowledge of mental well-being, as 

indicated by unifying consensus (100%) on specific fundamental assertions. The elements encompass 

the recognition of mental health as an intrinsic facet of overall well-being (item 1), comprehension of 

the constituent aspects of mental health (item 4), acknowledgement of the potential impact of mental 

health challenges across all age groups (item 7), and endorsement of a constructive mindset, positive 

interpersonal connections, and a balanced lifestyle as advantageous for mental well-being (item 9).A 

substantial majority of respondents (more than 90%) recognize the significance of certain concepts 

that are not universally acknowledged but remain crucial. These concepts include the notion that 

individuals may be unaware of their own mental health issues (item 2), the importance of seeking 

professional assistance when suspecting mental health problems (item 6), and the heightened 

vulnerability to mental health issues among individuals with a familial predisposition to such 

disorders (item 10). 

Nevertheless, there are a few items that demonstrate a lack of consensus or comprehension 

among a smaller portion of individuals. The percentage of participants who accurately answered the 

question regarding the relationship between stress and mental illnesses (item 3) was found to be 9.3%. 

This statement implies a prevalent misconception; in actuality, mental disorders can arise from a 

multitude of factors, encompassing biological, psychological, and environmental influences. Likewise, 

a mere 16.0% of participants provided accurate responses to the assertion that the majority of mental 

illnesses are incurable (item 5). While it is true that certain mental illnesses may not have a definitive 

cure but can be effectively managed, it is important to note that many mental illnesses can indeed be 
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treated with positive outcomes. It is imperative to avoid perpetuating the stigma or fostering a sense of 

despair that frequently accompanies discussions on mental health.  

 

 In conclusion, a mere 14.5% of participants provided accurate responses to the statement suggesting 

that medication for severe mental disorders should be limited to short-term usage (item 8). This 

observation implies a necessity for increased education regarding the utilization of medication in the 

treatment of mental health disorders, a process that frequently entails extended or indefinite 

medication administration.  

 

Level of Knowledge 

The questionnaire scores ranged between 0 (minimum) and 10 (maximum). Based on their scores, 

respondents were categorized as having high knowledge if their scores were ≥7, and as having low 

knowledge if their scores were <7 (with the average being 7). To determine the total knowledge score 

for each respondent, their individual knowledge scores were computed and then summed up. Table 

4.11 shows the level of knowledge of the respondent. 

 

Level of Knowledge Frequency Percent 

High Knowledge 247 91.8 

Low Knowledge 

Average Knowledge Score 

22 

133 

8.2 

49.4 

 

Table 4.4: Level of knowledge 

 

 

Research Question Number 2  

(To investigate the perceptions among Tanjung Rambutan Town resident regarding mental 

health) 

 

 The result of perceived devaluation and discrimination (PDD) is shown in Table 4.4. In the data 

analysis, respondents who chose points on either side of the mid-point of the five-point Likert scales 

(1+2 and 4+5) were grouped into the categories 'agree' and 'disagree.'  The data analysis show that 229 

(85.1%) of the respondent would willingly accept a former mental patient as a close friend (item 1).  

However, about 134 (49.8%) respondents believe that a person who has been in a mental hospital is 

not as intelligent and trustworthy as the average person (item no.2).  A majority 249 (92.6%) of 

respondent believe that most people would not accept a fully recovered former mental patient as a 

teacher of young children in a public school (item no.3).  Majority of respondent 233 (86.6%) believe 

that most people feel that entering a mental hospital is a sign of personal failure (item no.4).  Majority 

of respondent 259 (96.2%) 133 believe that most people would not hire a former mental patient to 

take care of their children, even if he or she had been well for some time (item no.5).  About 240 (89.3 

%) of respondent believe that most people think less of a person who has been in a mental hospital 

(item no.6).  About 98 (36.4%) are neutral on the statement of most employers will hire a former 

mental patient if he or she is qualified for the job (item no.7).  About 175 (65%) of respondent believe 

that most people in my community would treat a former mental patient just as they could treat anyone 

(item no.8). About 246 (91.5 %) believe that most young women would be reluctant to date a man 

who has been hospitalized for a serious mental disorder (item no.9). About 183 (68 %) of respondent 

believe that once they know a person was in a mental hospital, most people will take his opinions less 

serious (item no.10). These findings shed light on the perceptions towards mental health, highlighting 

both the acceptance and stigmatization they might face in various aspects of life. 
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SA: Strongly agree, A: Agree, NS (Not sure), D (Disagree), SD (Strongly disagree) 

 

Table 4.5: Responses on public’s perceptions of mental health in Tanjung Rambutan Town Resident. 

No Items SA 

N (%) 

A 

N (%) 

NS 

N (%) 

D 

N (%) 

SD 

N (%) 

1 Most people would willingly 

accept a former mental 

patient as a close friend 

184 (68.4) 45 (16.7) 25 (9.3) 15 (5.6) 0 (0.0) 

2 Most people believe that a 

person who has been in a 

mental hospital is just as 

intelligent and  trustworthy as 

the average person 

22 (8.2) 75 (27.9) 38 (14.1) 61 (22.7) 73 (27.1) 

3 Most people would accept a 

fully recovered former 

mental patient as a teacher of 

young children in a public 

school 

2 (0.7) 7 (2.6) 11 (4.1) 203 (75.5) 46 (17.1) 

4 Most people feel that 

entering a mental hospital is a 

sign of personal failure 

8 (3.0) 22 (8.2) 6 (2.2) 178 (66.2) 55 (20.4) 

5 Most people would not hire a 

former mental patient to take 

care of their children, even if 

he or she had been well for 

some time  

0 (0.0) 5 (1.9) 5 (1.9) 133 (49.4) 126 (46.8) 

6 Most people think less of a 

person who has been in a 

mental hospital  

1 (0.4) 11 (4.1) 17 (36.4) 90 (33.5) 150 (55.8) 

7 Most employers will hire a 

former mental patient if he or 

she is qualified for the job 

2 (0.7) 89 (33.1) 98 (36.4) 47 (17.5) 33 (12.3) 

8 Most people in my 

community would treat a 

former mental patient just as 

they could treat anyone 

63 (23.4) 112 (41.6) 19 (7.1) 63 (23.4) 12 (4.5) 

9 Most young women would be 

reluctant to date a man who 

has been hospitalized for a 

serious mental disorder  

1 (0.4) 1 (0.4) 21 (7.8) 57 (21.2) 189 (70.3) 

10 Once they know a person was 

in a mental hospital, most 

people will take his opinions 

less serious 

1 (0.4) 35 (13.0) 50 (18.6) 123 (45.7 60 (22.3) 
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The result of Perceived Devaluation and Discrimination PDD (n= 269) 

 

Level of Perception 

 

Perceptions toward people with mental disorders were assessed using ten statements with a Likert 

scale from 1 (strongly agree) to 5 (strongly disagree).  Each respondent’s scores were calculated, 

resulting in total perception scores ranging from 13 to 42 points. Because the data did not follow 

normal distribution, the participants’ perceptions were classified based on the median score, which 

was 36 in this case. Therefore, scores ≥36 corresponded to a high perception (negative perception), 

and scores <36 entailed a low perception (positive perception) (Table 5). The respondents’ perception 

scores were also calculated and summed to determine the total of 1–5, with 5 = strongly disagree, a 

score can be calculated for each respondent. Question 1, 2, 3, 7 and 8 required reverse coding 

(Positive statement). A total score ranges from 13 to 42 points.  

 

Level of Perception Frequency Percent (%) 

High perception 170 63.2 

Low perception 99 36.2 

 

Table 4.6: Level of perception 

  

Table 4.6 presents the level of perception among respondents. The high level of perception toward 

mental health is alarming, with 63.2% of respondents reporting it. Only 36.2% had a low perception, 

which is a positive perception toward mental health. Therefore, this shows the residents of Tanjung 

Rambutan town exhibit a deficiency in their understanding of mental health disorders and their 

appropriate treatment methods. Additionally, the presence of prejudices towards mental health may 

worsen the existing stigma surrounding mental illness. 
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6.0  DISCUSSION AND CONCLUSIONS 

 

6.1 Discussion 

 

Level of Knowledge of the Tanjung Rambutan Town Residents Regarding Mental Health. 

 

In general, 91.8% of respondents exhibit a high level of knowledge about mental health. 

However, only 9.3% of respondents are aware of the actual causes of mental illnesses. This suggests a 

prevailing misconception, as mental disorders can stem from various factors, including biological, 

psychological, and environmental influences. Yin et al. (2020) similarly discovered that only 30.3% 

of respondents were aware of the causes of mental illness. In contrast, Li et al. (2018) found that more 

than half of the respondents were knowledgeable about the causes of mental illness. Similarly, only a 

mere 16.0% of participants provided accurate responses to the statement that the majority of mental 

illnesses are incurable (item 5). Studies conducted by Li et al. (2018) and Yin et al. (2020) revealed 

that more than half of their respondents had knowledge about the treatment of mental illness. While it 

is true that certain mental illnesses may not have a definitive cure, they can be effectively managed, 

and it is crucial to emphasize that many mental health conditions can indeed be treated with positive 

outcomes. It is imperative to avoid perpetuating stigma or fostering a sense of despair that often 

accompanies discussions about mental health. Only 14.5% of respondents supported the idea of 

limiting medication usage for severe mental disorders to short-term periods (item 8). This percentage 

is notably lower compared to the findings of Yin et al. (2020) and Li et al. (2018). This observation 

highlights the need for enhanced education concerning the appropriate utilization of medication in the 

treatment of mental health disorders. In many cases, effective treatment may require extended or 

indefinite medication administration, emphasizing the importance of addressing misconceptions and 

promoting a better understanding of the role of medication in mental health care.  

The study revealed that the inhabitants of Tanjung Rambutan town exhibit a limited level of 

awareness pertaining to mental health. Based on the findings of the study, it can be acknowledged that 

the prevailing consensus among the participants indicated that a significant proportion of individuals 

may possess undetected mental health conditions, thus underscoring the significance of seeking expert 

assistance when suspecting the presence of such psychological issues. Additionally, it has been 

determined that individuals who have a familial background of mental disorders may exhibit a 

heightened vulnerability to the onset of these conditions. Nevertheless, a considerably lower 

proportion of participants exhibited a precise comprehension of the etiology and treatment of mental 

illness. A minority of the participants exhibited accurate disagreement with the assertions that stress is 

the sole cause of all mental illnesses, the majority of mental illnesses are incurable, and severe mental 

disorders should only be treated with medication for a limited duration. This study was linked to a 

prior investigation conducted by Yin et al. (2020), which revealed that many individuals possessed a 

basic understanding of acquiring and preserving mental well-being. However, their knowledge 

regarding the etiology, treatment, and prevention of mental disorders was comparatively limited. The 

study placed emphasis on delving into more precise and detailed knowledge, particularly regarding 

the various manifestations of mental illness across different age groups, as well as the impact of 

mental illness on adolescents, which had received comparatively less attention.  

At the same time, this recent study also in line with a study by Siddique et al. (2022), a 

significant proportion of the participants, specifically more than one-third, demonstrated a deficiency 

in their understanding of mental health. This finding aligns with the outcomes of the investigation 

conducted by Despande et al. (2020) which revealed that a mere most of students exhibited 

satisfactory levels of knowledge. According to Clement et al. (2015) people with inadequate sufficient 

understanding of mental health may encounter challenges when attempting to recognize mental health 

issues, both within their own experiences and in the lives of others. Individuals may lack 

comprehension regarding the underlying causes or risk factors associated with these conditions, 

thereby resulting in the development of misconceptions or the perpetuation of social stigma. 
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Moreover, individuals lacking sufficient knowledge may possess limited awareness regarding the 

availability of professional assistance or the means to access such services, thus hindering their 

capacity to seek help in a suitable manner. Individuals may also possess attitudes that hinder the 

acknowledgment of mental health concerns or discourage seeking assistance because of apprehension, 

stigma, or misconceptions. Moreover, the primary factor contributing to the low utilization of 

psychiatric services is a lack of sufficient understanding regarding mental health disorders, 

encompassing symptoms of mental disorders and available psychiatric treatments, as substantiated by 

scientific evidence (Wei et al., 2015). 

Therefore, according to Ahemdani (2011) the understanding of mental health disorders in 

society is attained by disseminating accurate and scientifically validated information on a large scale. 

The objective of this task is to challenge commonly held misunderstandings and promote the 

dissemination of precise and dependable information regarding the causes, symptoms, and treatment 

options. Individuals facing mental health difficulties frequently encounter obstacles that deter them 

from seeking assistance or openly discussing their concerns, primarily because of the widespread 

societal stigma surrounding mental health. The lack of comprehension plays a role in a repetitive 

cycle of silence, hindering prompt intervention and adequate treatment. In the same context, the 

implementation of promotion, prevention, and early intervention strategies has the potential to yield 

significant effects on individuals' health and overall well-being. Knowledge is a potent instrument for 

empowerment. The primary objective of mental health promotion is to bolster the strengths, 

capabilities, and assets of individuals and communities, empowering them to exert greater influence 

over their mental health and the factors that shape it. In contrast, prevention strategies are designed to 

mitigate the occurrence, prevalence, and intensity of specific mental health disorders (Colizzi, 

Lasalvia & Ruggeri, 2020). 

Perceptions of the Tanjung Rambutan Town Residents Regarding Mental Health. 

According to this study, an alarming 63.2% of residents in Tanjung Rambutan town exhibit a 

high level of perception, which indicates a stronger perception of devaluation-discrimination. This 

negative perception toward mental health raises concerns about the prevailing attitudes and beliefs in 

the community. Close to half of the residents hold the belief that individuals who have been in a 

mental hospital are less intelligent and trustworthy compared to the average person. This perception 

reflects a devaluation of such individuals. Moreover, approximately 183 (68%) of respondents 

expressed their belief that once a person's history of being in a mental hospital becomes known, most 

people will take their opinions less seriously. This observation highlights the presence of 

discrimination directed towards these individuals based on their mental health background.

 According to Kaihlanen et al., (2019), the apprehension of being stigmatized as 'mentally ill' 

has emerged as a hindrance to the pursuit of assistance. This is in line with study by Hanafiah and 

Bortel (2015) where mentioned the presence of social stigma surrounding mental illness has been 

recognized as a substantial obstacle that hinders individuals from seeking help and receiving 

appropriate care. Insufficient attention is given to fundamental understanding of mental illness, 

encompassing its inherent characteristics, symptoms, and consequential effects. This oversight 

contributes to misconceptions surrounding mental health and the perpetuation of societal 

stigmatization. Extensive research has been undertaken to examine the phenomenon of stigma and 

discrimination experienced by individuals with mental disorders. However, the majority of existing 

literature primarily focuses on examining stigma through the lens of cultural conceptions, patient 

experiences, or public attitudes towards mental illness. There is a noticeable dearth of research 

exploring stigma from the perspective of mental health professionals. The scope of research on stigma 

in Malaysia is notably constrained. Moreover, Henderson et al., (2013) also reported that individuals 

diagnosed with mental illness frequently encounter a complex and multifaceted struggle. Managing 

the manifestations of the condition poses significant challenges, as the misconceptions surrounding 

the condition exacerbate the situation by giving rise to adverse associations, commonly referred to as 

'stigma,' and instances of discriminatory behaviour. 
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Stigma can be understood as a societal construct that entails the expression of disapproval, 

shame, or disgrace, resulting in discernible disadvantages by way of limiting opportunities (Martin, 

2010). The presence of stigma and a limited comprehension surrounding schizophrenia frequently 

result in the social marginalization and derision of individuals who have been diagnosed with the 

condition. Instances of discrimination can occur even during periods of remission, wherein the 

individual does not display any atypical behaviours commonly associated with the illness. The 

stigmatization of schizophrenia may be attributed to factors such as fear, misconceptions, or negative 

depictions of the condition in the media. Regrettably, individuals diagnosed with schizophrenia, 

including those experiencing remission, may encounter social stigmatization and marginalization. The 

presence of social stigma surrounding the disorder can result in a hesitancy among individuals to 

engage in social interactions or establish connections with those affected, even though they are 

capable of functioning effectively during periods of remission (Fleischhacker et al., 2014).  

At the same time, according to the findings of Khalifa et al. (2011) and Samouilhan and Seabi (2011), 

participants exhibited a belief in the potential influence of black magic or malevolent spiritual forces, 

as well as a conviction in the correlation between ill fortune and psychological issues.  It has been 

found that a significant proportion of the general populace perceives mental illness as a manifestation 

of divine retribution for transgressions committed. Within the context, the influence of beliefs within 

specific contexts can play a crucial role in shaping the understanding and treatment of mental health. 

Stigma may arise due to the perception of individuals with mental health conditions as morally 

deficient or spiritually afflicted. Furthermore, treatment-seeking behaviors may be influenced, as 

individuals may exhibit a preference for spiritual or religious interventions over medical or 

psychological treatments. 

The findings of Tanaka et al. (2018) revealed the presence of stigmatization towards 

individuals with mental disorders, leading to adverse outcomes such as social exclusion and unjust 

attribution of blame for the onset of mental illness. Discrimination is a prevailing phenomenon 

observed among individuals diagnosed with schizophrenia and depression across all study sites. The 

participants in the study also expressed that social exclusion, familial discrimination, and limited 

employment prospects were significant concerns. These studies contribute to the understanding of 

how perceptions contribute to the development of stigma and discrimination, as well as the 

subsequent consequences and potential strategies for addressing this issue. This is supported through 

study by Lasalvia et al., (2013) and Rose et al., (2011) where highlight recognizing the extensive and 

pervasive consequences of stigmatization and discrimination pertaining to mental illness. 

In brief, the stigmatization of mental health is significantly influenced by societal attitudes, 

misunderstandings, and stereotypes, which collectively shape the perception of mental illness. 

Moreover, Lai et al., (2001) also highlight psychiatric disorders are frequently subject to 

misconceptions owing to their intricate characteristics and the relative absence of observable 

symptoms in comparison to physical ailments. Insufficient comprehension in this context may 

engender apprehension, social disapproval, and prejudiced actions directed towards individuals 

afflicted with mental health disorders. It is noteworthy to observe that the stigma seems to be 

primarily associated with the classification of a psychiatric condition rather than the presence of a 

persistent illness. The presence of social stigma can act as a deterrent for individuals in seeking the 

necessary assistance and treatment, thereby intensifying mental health challenges within communities 

such as Tanjung Rambutan town 

Correlation Between the Level of Knowledge and Perceptions of the Tanjung Rambutan Town 

Residents Towards Mental Health. 

 

Regarding the correlation between knowledge and perception regarding mental health, this 

study discovered a significant negative correlation ( r(267) = - .373, p < .001 ). This suggests that as 

knowledge about mental health decreases, individuals are more likely to hold negative perceptions 

about mental illness. However, it is worth noting that the study conducted by Li et al. (2018) did not 

find any correlation between knowledge and perception. Interestingly, these findings are inconsistent 

with the study conducted by Yin et al. (2020) in China.  
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Knowledge plays a significant role in determining the perception on mental wellness. A 

crucial element in endeavours aimed at mitigating stigma would involve the widespread distribution 

of fundamental information regarding mental illness among the broader populace. According to 

scholarly research, there is evidence to support the notion that individuals who possess a greater 

amount of knowledge regarding mental illness tend to exhibit lower levels of prejudice towards 

individuals who are mentally ill (Ahmedani, 2011).  

Based on Yin et al., (2020) justify the study by Kitchener and Jor, (2006) suggest that mental 

health knowledge (MHK) has a negative association with devaluation and discrimination. In other 

words, as MHK increases, tendencies for devaluation and discrimination decrease. This relationship 

supports the hypothesis that enhancing MHK within communities could potentially diminish public 

stigma related to mental health. In line with Coudhry et al., (2016) the comprehensive scope of mental 

health wellbeing encompasses the comprehension of symptoms and indicators associated with diverse 

mental health disorders, the range of treatment modalities that are accessible, and the strategies 

employed to foster and enhance mental well-being. The act of improving both perception and 

knowledge has the potential to empower society in its efforts to develop a more comprehensive 

understanding of mental health, challenge and overcome societal stigmatization, and create 

environments that are conducive to providing support. 

According to study by Salve et al., (2013), Benti et al., (2016), Jilowa et al., (2016) and 

Thornicroft, Deb and Henderson (2016), the stereotyping of individuals with mental illness and the 

limited availability of appropriate psychiatric care can be attributed to the presence of negative 

attitudes, fear, and social stigmatization. Consequently, individuals with mental illness typically 

pursue professional assistance from healthcare facilities once they have exhausted all available 

alternatives and their symptoms have deteriorated. This has a detrimental impact on the treatment 

outcomes. Negative and stigmatizing attitudes towards mental disorders frequently arise as a 

consequence of inadequate understanding regarding mental illness. Individuals diagnosed with mental 

illness are often stigmatized within society, being viewed as potentially hazardous, unpredictable, and 

divergent from the norm. They are commonly held accountable for their condition, perceived as 

challenging to engage in conversation, and deemed incapable of being cured (Thornicroft et al., 

2016). 

Therefore, this current study indicates that improving the community's understanding of 

mental health has the potential to positively influence societal perception towards mental illness. This 

may encompass educational endeavours, public awareness drives, or initiatives implemented in 

educational institutions and professional settings to disseminate precise and reliable knowledge 

pertaining to mental health. Residents who possess a greater depth of knowledge have the potential to 

cultivate a more sophisticated and compassionate comprehension of mental health. This enhanced 

understanding has the capacity to diminish societal stigmatization and cultivate a community 

environment that is more conducive to providing support for individuals grappling with mental health 

conditions. Overall, this study found that the null hypothesis was rejected as there was a significant 

negative correlation between knowledge and perception: as knowledge increased, perception 

decreased (positive perception).  

 

6.2 Conclusions 

The results indicated a limits degree of understanding regarding mental health among the inhabitants. 

A significant portion of the participants exhibited a limited comprehension regarding the underlying 

factors, available therapeutic interventions, and preventative strategies associated with mental 

disorders. Insufficient awareness not only hinders individuals' ability to identify mental health 

concerns within themselves and others, but it also contributes to the formation of misunderstandings 

and societal stigmatization pertaining to mental well-being. The research additionally discovered a 

prevailing unfavorable perception of mental health within the population, which was found to be 

associated with a range of factors such as societal stigma, apprehension of prejudice, and cultural 

ideologies. A significant number of individuals attributed negative social stigmas to mental illnesses 

or perceived them as consequences of moral or spiritual transgressions. Negative perceptions can act 

as barriers that impede individuals from seeking the essential assistance they require, while also 

playing a role in perpetuating social exclusion and discrimination against individuals who have been 
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diagnosed with mental illnesses. Furthermore, the research findings demonstrated a noteworthy 

association between the degree of knowledge and the perception of mental health. In light of a lower 

level of knowledge regarding mental health, individuals exhibited a propensity for harbouring a more 

pessimistic perception of mental health. This discovery emphasizes the pivotal significance of 

knowledge in influencing perceptions and attitudes regarding mental health. 

In summary, the overall findings indicate that initiatives aimed at enhancing the recognition 

and comprehension of mental health within the population of Tanjung Rambutan town may yield 

significant beneficial effects on the community's attitudes towards mental well-being. The 

implementation of educational initiatives and awareness campaigns that disseminate accurate 

information pertaining to mental health has the potential to mitigate stigma and enhance the provision 

of support for individuals grappling with mental health conditions. Additional investigation is 

warranted to examine efficacious approaches in mitigating the impact of cultural beliefs and 

apprehensions that perpetuate the stigmatization of mental health. In conclusion, it is imperative for 

healthcare professionals, educators, policymakers, and community leaders to engage in collaborative 

efforts aimed at enhancing mental health literacy and cultivating a nurturing atmosphere for 

individuals grappling with mental health challenges. The study's findings contribute to the reduction 

of societal and economic burdens related to mental health concerns by facilitating the development of 

more efficacious interventions. This is in accordance with the overarching objectives of Sustainable 

Development Goal 3, which seeks to enhance health and well-being across all age groups. Moreover, 

the findings derived from this study can shed light on the necessity for enhanced funding in the field 

of mental health, potentially resulting in augmented distribution of resources from both public and 

private sectors. This statement aligns with the objective of Sustainable Development Goal 3, which 

advocates for increased financial resources allocated towards healthcare services. In summary, this 

study is in accordance with and makes a valuable contribution towards the attainment of Sustainable 

Development Goal 3. It does so by focusing on the advancement of mental health and well-being, the 

mitigation of stigma, and the enhancement of mental healthcare services within the context of 

Malaysia.
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